On the phone
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On the phone

Vocahulary Telephones
Function Telephoning
Language to go  Taking and leaving messages

On the phone

Vocabulary and speaking

7 Match the words in the box
with the photos A-E.

pager

text meassags
arad oo
answering machine ___

mobils phone (UK)/celiphons (LS A

7  GComplsate the sentences.

toxt take & message pul yvou on hold
call you back |=2ave 4 msssa0s
Directory Frnquiries (LK)  Infarmation [US)

Example: " Sucisn'tin. Do you want ™,

{ 2
'\.-'to Leasv'e &1 waLEcaoe g /’
- Lt

g

T 1 /75 that N
‘| need to find & number. /
ko S o
o AN
2 70  while | check ™,
L i M King is in the office today. !

= I/ T Sory, John's oul. |
y, Canl g
d > i
3 C g o her, ™,

i _//ﬂ__
Sl./ " Sorry, Kate's having a bath.
», Can she later?

b she can phone me latar, /"

A
e

e
s

In pairs, discuss the questions.

W

1 Do you hke answanng machinoes /voicemsil?
Wy ? Why not?
! 2 Do you like lcaving messages?
Wiy 2 \Why not?
3 Do you have a mahile phonae? Do you toxt
pecple?
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On the phone

Listening
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On the phone

Listening

5 L[] Listen to the telephone conversation and

complata the message.

i };ié;hono mesgalige

mate RN vad

|
L T T A A R :um--—g-—__-v‘_. 4

e i o R AN B S £eie otacrainsn sssnsnsns ol musk AR oEARRRERIAR A Forh et e e mmse
Message: Please call[ | Person will call back [

i 00T 620 i i et e el A CRRRON s oS B L e U S ot =

| anguage focus

6 L

ook at the telephone conversation below.

Write the number of the advice from
Excrcise 4 next to the telephone exprassions.
(You can use a number more than once.)

= Hello.

=
Py
R

1

Ao

Hi, this is Torm. Can | speak to Sue?
Sorry, she isn’l here al the moment. Can |
take @ message?

Yeas, plaase. Could yvou ask her to call me
back? It's Tom.

Call Tom. Has she got your numbear?

It's D1632 885508,

S50 that's 01632 855506,

Thanks very much. Bye.

*ractice

7/ Underling the correct form.

=armple:
: Can | speak to Emily?
:Yes, fam /s This is Emily.

a2 Can | speak to Fippa?

n: Sorry, she not / she isn't here at
the muoarmeaent.

a: Halla.
B: Hi. This is /I am Pata. Can | speak
to Frances, please?

Has she got / Has she yvour number?

Al Can | take 8 messane’?
B: Yes, could you ask her to
call me back /call back me?
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Z  In pairs, have a

1 Student A: Turr
caller says.
Student B: Turr
pErson answer

2 In pairs, read v
calls, Student E

Get talking

S In pairs, call you

Az Can | speakt
pleasa?
B: This is Pete.

= CRAMMAR REFEREMCE FAGE
= FRACTICE PAGE 104



On the phone

_Answers:

Exercise 1. A mobile phone/ cellphone B text message C pager D answering machine E
area code

Exercise 2. 1 Directory enquires 2 put you onn hold 3 take a message 4 text 5 call you
back

Exercise 4. 1-4 calling 5-8 answering
Exercise 5. Caller's name: Tom Message: Please call. Number: 01632 895506
Exercise 6. 5 Hello

2 Hi, this is Tom. Can I speak to Sue?

6 Sorry, she isn't here at the moment. Can I take a message?

3 Yes, please. Could you ask her to call me back? It's Tom.

7 Call Tom. Has she got your number?

3 It's 01632 895506.

8 So that's 01632 895506.

4 Thanks very much. Bye.

Volver 4th afternoon

Volver 4th morning
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